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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

"ClN-L74899DL1999GOI101707", E-mail: info@irctc.com, Website: www.irctc.com

2023 I iltC'. I C/T S V/0 6/AU G UST/0 1 16.08.2023

M/s CIIANDI{A MAULI MISIIIIA
Shivam Gucst Ilouseo Sahabganj llargaon,
()onda, Uttar l'}radcsh-2 7 1002.
Contact Person: Sh. Chandra Mauli Mishra
Mobilc: 941517 67 17, 7 007t1003377
Il-mail: - chandramaulimishracm@gmail.com

Sub: Award of tcmporary liccnse -cum- commenccment of On-board Catcring Services
in train no.12523-24, NJI,-NDLS.
l{cf: Limited E-'I'endcr no.2023/II{CTC/TSV/06/AUGUST/01 opencd on 10.08.2023.

With rcfercncc to thc subjcct mcntioned above, it has bccn decided to award you thc
tcmporary liccnsc for provision of on-board catcring Services in above mcntionecl train
without pantry Car (through l'SV) for a pcriod of 06 months or takcovcr of scrvices by new
Liccnsce/I{ailways/Il{CTc, whichevcr is earlicr, purcly on adhoc basis subjeot to tcrms and
conditions cnshrincd in thc tendcr document, which shall form part of the liccnse. 'I'he abovc
award of tcmporary liccnse is subject to thc terms and conditions of bid documcnt and
(iovcrnmcnt of India dircctive to oontain Covid.

A) In vicw of the abovc, you arc rccluircd to submit thc Letter of acceptance within five(05)
wolking days of issuance of LOA along with sccurity deposit to be submittcd in
oorporalc officc as dctailed below. 'fhe I-icensc fee is to be remitted within fivc (05)
wolking days of issuc of LOA or 05 working days before date of commencemcnt of
oporation whichcver is latcr at concerncd zone.:-

Licensc fee
GS'r@18%
fotal

: Rs. 151011666l-
: Rs. 217013001-

= Rs 17,71,9661-(to be paid at IRCTC/XZ)
Security deposit : Its 1,77 ,1971- (10% of the contract valuc fbr 06

Months to be submittcd within 05 working days as
adviscd by IIICTC. (to be depositcd in CO as pcr
bank dctails providcd hercin)

Spl. Sccurity deposil : NIL
IIDS deposit : Ils. 35,,4391- (to bc paid at IIfCTC/EZ)

Ilank account dctails of II{C'I'C/CO is as undcr:-

c-fiEil qs effitc orqfdq : t'lsr a-4. sldq erss. fr-rae, .rrr€rtrr qrrf, q-{ ftd-trooor ({qFr : 01 1-2331 1259

Account Namc Indian Itailway Catering &'fourism

Account Numbcr

ICICI Bank
Connaught Place Delhi

rcrc0000007
ues will not be

Regd. & Corp. Office : llth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 0ll-23311263.64 Fax : 0ii-233i1259
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Quotcd LF plus applioable GS'I' 1br 06 months as pcr terms and condition of licensc to be
submitted at IItC'l'C/l)./,.|)ankaccount details of II{C'I'C/ EZis as undcr:-

Account Name Indian lLailway Catelng & Toudsm Cor:por:ation l,td.
Accout-rt
Numbcr

01210200001,2193

r\ccount'I'ypc Current
Bank Name IDBI Ltd.
lJranch Park Street , I(olkatta
IIiSC Code mKL0000012

#Chequcs Wrll not be acccpted

'l'hcrc is no provision for dclayed payrnent and failurc to pay as pcr sohcdulc shall be treatcd
as 'clcfault' and action shall bc takcn in accordancc with tcndcr conditions.

Invoicc will bc issucd altcr receipt of paymcnt along with GST number and billing aclclress
providcd for thc salne.

A) You arc rccluired to start the provision of catering services as pcr advisc of IIICTC/EZ.

I)) liirst day of start of catering scrvices in the train will bc treatcd as date of commcncemcnt
oI Onboard Catering Serviccs.

C) You arc rccluired to submit the list of proposcd pickup locations for mcal (B/Ii, lunch &
dinncr) along with its addresses for approval of II{C'fC. Ihe same should be submitted as
indicatod in thc cncloscd format lbr acccptancc lctter.

D) If you fail to acccpt thc offer of award of Liccnse or fails to rcmit license fee, within thc
stipulatcd time as advised by II{C'|C, Action will bc takcn as per terms of clausc no. 3.5 of
Gcneral Conditions of liccnse- scction one.

I')) Supply/salc of I{ailncer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scopc of Work o1'thc tendcr oondition on MI{P.

l') Point ol Sale machines as per clause 2.3.5 of tendcr document has to be ensured.

(]) All PAD itcms of brands approvcd in Category A and A spccial by II{C'I'C are only to
bc sold in thc train.

ID II{C'I'C approved, Packed brandcd I{I'll items like poha, lJpma, Veg meal, Combo mcal
oto. with IISSAI liccnse and MI{P, with bcst bcforc datc has to made available in train in
addition to Cookcd Irood.

D Strict cornpliancc of guidelincs issucd by Governmcnt of India, MHA and this office for
COVID- 19, in this regard, should be followed and any violation thercof shall invokc
pcr-ralty which may cxtend upto tcrmination of contract.

.f) Award of liccnsc is subject to the final outcome of ps filcd in differcnt IJigh Court.
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K) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this letter of Award.

L) 'l'his issucs with approval of Competcnt Authority.

Kindly acknowlcdgc the reccipt ol this letter.

Managcr/Proc
For GGM/Proc.

flncl: - Tcnder I)ocumcnt

Copv:-

- GGN{.IEZ - to provide date of commenccment as pcr prescnt train schedule.
- GGM/MCS - for kind information and nccessary action plcase.
- AGM/MCS - for kind information and necessary action please.
- AGM/F'in - lor kind inlbrmation and ncccssary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - lbr kind inlbrmation and uploading on IITCT'C Portal.

(Satinder
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Format lbr zrcccptancc of award of tcmporary liccnse
(1'o be givcn on company/Iirm's lcttcr head)

()roup Gcncral ManagerlBZ
IITCTC/EZ

Suh: Award of tcmpt)rary liccnse -cum- commcncemcnt of On-board Catcring Scrviccs
in train no.12523-24, NJP-NDLS.
llcf: Your office lcttcr no. 2023/II{CTC/TSV/06/AUGUST/01 dt. t6.08.2023.

With refcrcnce to abovc, I/wc hcrcby convcy my/our aoccptancc of the tcrrns and conclitions
o1 thc tcmporary licensc.

Sccurity dcposit as pcr clausc 2.8 of Gcncral conditions of liccnse- section one'l'O IIE PAII)
A'I' C0ITI'ORATIT O}'}'ICII : -
'i'rain no. Sccurity

dcposit

'l'otal Bank Details Dcmand draft/Bankcrs
chcclue/I{'fcS/NIIFT No./Ilank
(iuarantcc

Liccnsc fcc as pcr clause no.2.9 of General conditions of liocnse- scction
AT N:,2

TO I}E PAII)

liurthcr, dctails of meals (l)/1.',
undcr:-

lunch & dinner), pick up locations for thc above trains are as

'frain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
pcrson

12523

Lunch

Dinncr

It/I]

12524

Dinner

B/F

Lunch
il{C.t.Coritsauthorizedpcrsonornominatedagcncyisfrectoin'p""t@
and when rccluircd.

llWc amlarc rcady to commcncc scrvices as pcr advise of IRCTC.

Signaturc:
M/s
Name of authorized
person
Datc
Placc

'I'rain

no.
Liccnsc Iree GS1'

(d,18%

'l'otal Ilank
Details

Demand draft/Ilankers
cheq ue/I{TGS/NEF1' No.

Scal of thc Iicensee


